INAMSITKA
00 OCHOBHBIX CIIOCO0AX TUCTAHIIMOHHOIO0 MOILIEHHUYECTBA

HecMmoTpst Ha mpuHMUMaeMble TPAaBOOXPAHUTEIBHBIMU OpraHaMHU MEpbI, JTUCTAHIIMOHHBIC

XHUIIEHUS C  HCIOJb30BaHMEM  HH(OPMALMOHHO-TEJIEKOMMYHUKAIIMOHHBIX  TEXHOJOTHMA
CTPEMUTEIHHO HAOUPAIOT CUITY.
MOIIIeHHUKH YMEJIO UCTONb3YIOT BCIO JOCTYIMHYIO MH(OPMAIMIO U COBPEMEHHbIE TEXHOJIOTHH,
pa3buparoTcs B IICUXOJIOTHU JIIOJIEH, BRIHYXAAs )KEPTBY PACKpBIBaTh BCIO MH(POPMAIHUIO O cede
a0 coBeplIaTh T€ UIU UHbIE JEHCTBHS, UCTIONb3YIOT YEIOBEUECKUE CI1a00CTH (CTAKATEIBCTBO,
QIYHOCTH), YyBCTBa (COCTpalaHHe, OOECIIOKOCHHOCTh 3a OJIM3KHX, XKaJloCTh) B CBOUX
KOPBICTHBIX HHTEpECcaX.

OcHOBHBIE H3BECTHbIE CXeMbI TeJIe()OHHOI0 MOILICHHUYeCcTBA:
1. Cry4aii ¢ poaCTBEeHHHKOM.
MoIIeHHUK TNpeICTaBIsAeTCs] POJCTBEHHUKOM (3HAKOMBIM) U B3BOJHOBAaHHBIM TI'OJIOCOM IO
Tesie(pOHy COOOIIAeT, 4TO 3aJepKaH COTPYAHMKAMM IOJIMIUM 32 COBEPLICHHE MPECTYIICHUS
(coBepmmn JTII, xpaHun opykue WM HapKOTHUKH, HAHEC TSKKHUE TEJIECHBIE MOBPEKACHUS).
Jlanee B pa3roBop BCTYMAET sIKOOBI COTPYIHUK MOMUIMHA. OH yBEpEHHBIM TOHOM COOOIIIAET, 4TO
y)Ke He pa3 «rmoMmoramr» JoAisM TakuMm oOpa3zoM. Ho ecnu pasblie JeHBIHM NPUBO3MIM
HETOCPEJCTBEHHO €My, TO ceiiuac JEHbIrM HEeoOXOIMMO TNPHUBE3TH B ONPEAEICHHOE MECTO,
nepeaaTh KakoMy-JInOo 4eoBeKy, 100 rmepeBecTH Ha cueT (AOOHEHTCKU HoMep Tesie(hoHa).
2. Po3bIrpspliin Npu30B (3T0O MOT'YT ObITH TeJie()OH, HOYTOYK, ABTOMOOWJIb U JAP.).
Ha Tenedon aboHeHTa COTOBOW CBSI3U MPUXOIUT CMC-COOOIICHHE, U3 KOTOPOTO CIIEAYET, 4TO B
pe3yabTaTte MPOBEJCHHON JOTEped OH BbIMIpaj aBTOMOOWIb. [ yTouHeHMs Bcex neTaneit
NOTCHUUAIBHOW JXEPTBE MpENIaraercsd IOCETUTh OINPEACIICHHBIA CaUT U O3HAKOMMTBCS C
YCIOBHUSAMH aKIUH, TMOO0 MO3BOHUTH 110 OJHOMY U3 YKa3aHHbIX Tele(OHHBIX HOMEpOB. Bo Bpems
pasroBopa 1o TenedoHy MOIIEHHHUKH COOOIIAIOT O TOM, YTO JUIS BBITOJHEHHS HEOOXOAUMBIX
dopmanpHOCTEH (YIUIaThl TOCHOLUIMHBL, O(OpPMIICHHS HEOOXOAMMBIX JTOKYMEHTOB, OIUIATHI 32
KOMHCCHIO TIEPEBOJIa) CUYACTIMBOMY OOJIaaTell0 HOBEHBKOTO aBTOMOOWIIS HEOOXOAMMO
NEPEYUCIUTh Ha CYET YKa3aHHYI0 MMU CyMMYy, a 3aT€M HaOpaTh ONpPENEIECHHYI0 KOMOMHALNIO
UGp U CUMBOJIOB, SIKOOBI JJIs1 MPOBEPKHU TMOCTYIUICHHUS JICHET Ha CUET W MOJIyYeHMsS «KOJa
peructpanumn». Kak ToabKo jkepTBa 3aBepIIacT yKa3aHHblE MAaHUIYISLINMU, CUET OOHYIsIETCs, a
MOIIEHHUKH UCYE3al0T B HEU3BECTHOM HaIpaBJICHUU.
Ecnu BBl y3HamM O MPOBEACHUU JIOTEPEH TOJIBKO TOTJA, KOTJIAa «BBIUTPAIN» aBTOMOOWIIb, €CIIU
Bbl HE 3alOJIHSUIM 3asiBKY Ha YydacTHe B Hell MO0 KakuM-IIMOO JpyruM CIocoOoM He
HNOJTBEPXKIAIM CBOE Y4acTHE B PO3BITPHIIIE, TO, BEPOATHEE BCErO, Bac MBITAIOTCA OOMaHYTb.
bynere octopoxxHsi!
3. SMS-npocnoa.
AOOHEHT mojydyaeT Ha MOOWJIBHBIA TeleoH cooOmieHue: «Y MeHs MpoOJeMbl, MTO3BOHH IO
TaKOMY-TO HOMEpY, €CIM HOMEp He JOCTYIEH, MOJIO)KH Ha HEro ONpPEACICHHYI0 CyMMYy H
nepe3BoHN». YeaoBeK MOMOIHAET CUET U Nepe3BaHUBACT, TeNe(OH MO-NPEKHEMY HE JOCTYIICH,
a JICHbI'M BEPHYTH YK€ HEBO3MOXKHO.
4. Teneonnblii 3aKa3 0T PYKOBOAMTE/ICl NPaBOOXPAHUTEJIbHBIX M TOCYIAPCTBEHHbBIX
OPraHoB BJIACTH.
Ha tenedon abonenta (mpeanpuHuMAaTensi, pyKOBOIUTENS 00bEKTa OOIIECTBEHHOTO MHUTAHUS,
TOProBOro IEHTpa JHMO0 MX COTPYJHMKAM M Jp.) MOCTYHAaeT 3BOHOK OT IPABOHAPYILIUTEIS,
KOTOPBIM NpPEJCTAaBIAETCS OJHUM M3 PYKOBOJAUTENEH IPaBOOXPAHUTENBHBIX OPraHOB
(MpoKypaTypsl TOPOAA U AP.) U MPOCUT MOTOJHUTH CUET €ro TesnedoHa, JONOTHUTEIBHO K ATOMY



IIPOCUT, HAmpUMep, 3a0pOHUPOBATH CTOJUK B PECTOpPaHE M COOOIIAET, YTO MO MpHe3qy Ha
0o0BeKkT paccuutaercs. He nmoxkupasice mpuesa sKOOBbI JTOJKHOCTHOTO JIMIA, PYKOBOJCTBYSICh
OPUHIIAIIOM  yBAXKEHUS W JIOBEPUS K  PYKOBOAWUTEIIO HA3BaHHOW  JIOJDKHOCTH B
MPABOOXPAHUTENLHBIX OpraHaX, MOTEPIEBIINI MEPEBOANT Yepe3 TepMHUHAN OaHKa, MO0 depes
uHbIe (DUHAHCOBBIE YCIYTU ACHEKHBIE CPEJICTBA B YKa3aHHOM cymMe.

5. IlsiaTHBIH KOZ.

[Toctymaer 3BOHOK, AKOOBI OT COTPYIHHUKA CIY)KObl TEXHMYECKOW MOJACPKKH OIepaTopa
MOOWJIBHOW CBSI3U, C TMPEUIOKEHHEM MOAKIIOYUTh HOBYIO JIKCKIIO3MBHYIO YCIYTy WIH IS
nepeperucTpalul Bo HM30€KaHUE OTKIIIOUEHHUS CBA3M U3-32 TEXHUYECKOTo cO00s, WM s
yIydIIeHUs] KadecTBa CcBsi3H. it 3TOr0 abOHEHTy mpenjaraercss Habparh MOJA AMKTOBKY KO,
KOTOPBII sIBIsieTC KOMOMHAUMEH IS OCYHIECTBICHHS MOOMJIBHOTO TIepeBOJa JICHEXKHBIX
CPEJICTB CO cYeTa aOOHEHTA Ha CYET 3JI0YMBIIIICHHUKOB.

6. llITpadgmublie caHKUUM onepaTopa.

37M0YMBIIIJICHHUK MPEJICTABIACTCS COTPYIHUKOM CIIY>KOBI TEXHHUECKOW MOJAEPXKKH OIepaTopa
MOOWMIJIBHOW CBSI3M M COOOIIIAET, YTO AOOHEHT CMEHMJI Tapu(HBIN IJIaH, HE OMTOBECTUB OllepaTopa
(Taxyke MOryT OBITh BapHUaHThl: HE BHEC CBOEBPEMEHHYIO OIUIATy, BOCIOJIB30BAJICS yCIyraMu
poymHHra 0€3 NpenynpexaeHHus) M, COOTBETCTBEHHO, €My HEOOXOIMMO OIUIaTUTh wTpad B
OTIpeNIeJICHHOM pa3Mepe, KYIHUB KapThl SKCIPECC-OIIIATH M COOOIIUB X KOJIBI.

7. OmmO0YHbII MepeBo/1 CPeACTB.

AboneHTy nocrynaer SMS-coo01ieHre o MOCTYINICHHH CPEJCTB Ha €ro CUET, MEPEBEICHHBIX C
HOMOIIBIO yeIyrun «MoOuibHbIH nepeBoa». Cpasy mocie 3TOro MocTynaeT 3BOHOK M MY)KYHHA
(w1 JKEHIMHA) cOooOIaeT, YTo OMMOOYHO TMepeBeN JEHBI'M Ha €ro CYET, IPH ITOM MPOCUT
BEpHYTh UX 00paTtHO TeM ke «MOOWJIbHBIM IEepeBOJOM». B NeiCTBUTENBHOCTH NEHBI'H HE
MOCTYMAIOT Ha TeJIe(oH, a YeJIOBEK MEPEBOAUT CBOM COOCTBEHHBIE CpeacTBa. Eciay MO3BOHUTH
[0 yKa3aHHOMY HOMEpPY, OH MOXeT OBbITh BHE 30HBI JocTymna. Kpome Toro, CymecTByloT Takue
HOMeEpa, NPHU OCYILECTBICHUH BbI30Ba HAa KOTOPHIE C TeJaedOoHa CHUMAIOTCS BCE CPEJICTRA.

8. lIpensio:kenue moyqyurtsb aoctyn k CMC-nepenucke ¥ 3BOHKaM a00HEHTA.

Y4uuTeiBas CKJIOHHOCTh HEKOTOPBIX TPaXJaH «IOMIMHOHUTH» 32 ONM3KMMU W 3HAKOMBIMH,
37I0YMBIIIUICHHUKAMH HCIIOJIb3YeTCsl CIeAyIolas cxemMa MoIlleHHH4YecTBa B ceTu HHTepHer:
MOJIb30BATENI0 TpeIaraeTcs HU3Y4YUTh COJAEpKAHHE CMC-COOOIIEHUN M CIHCOK BXOIAUIMX U
UCXOMAUIMX 3BOHKOB HHTepecyiomiero aboHeHTa. Jlns 3Toro HeoOXOJMMO OTIPaBHUTH
coobmieHue croumMocThio oT 10 mo 30 pyOneit Ha yka3aHHBIM KOPOTKHM HOMEp M BIHCATh B
npempiaraemyro Gopmy HoMep TeseoHa aboHEHTa.

[Tocne Toro, kak mojab30BaTENb OTIPABISIET CMC, C €0 CUETa CIMCHIBAETCS CymMMa Iopaszo
OoJbIIe TOM, YTO OBLIA yKa3aHa MOIICHHUKAMH, a WHTepeCcyrolas nH(OopMalus BIOCIEICTBUN
TaK U HE MOCTYIaerT.

9. IIpoxaka uMy1IecTBa HA HHTEPHET-CalTaX.

IIpu 3BoHKe Ha TenedoH, pa3MelieHHbIH Ha MHTepHeT-caiitax oObsBienuit (AButo, @apllocr,
Jpom u 1p.) mpaBOHAPYIIUTETh TIPOCUT MTOTIOJHUTD CUET €T0 TenedoHa, MO0 COOOIUTh TaHHbIE
¥ HOMEp KapThbl MOTEPIIEBIIETO ISl IEPEeBOJia IEHEKHBIX CPEJCTB B KaUECTBE 3aJaTKa 3a TOBap.
[Tocne cooOmuieHust TaHHBIX KapThl IPOMCXOAUT CIIMCAHHUE JICHEKHBIX CPEICTB.

10. HoBasi cxema Tesie()OHHOTO MOLICHHNYeCTBa « BUIIMHD».

OpnHol U3 pacnpoCTpaHEHHBIX CXeM KHOepHpecTyINHUKOB B MOCIEIHUE TObl cTal «BummHry —
9TO BUJ MOIIIEHHUYECTBA, IPU KOTOPOM 3JI0YMBIIUICHHUKH MO TIOOBIM MPEAJIOTOM BBIHYKIAIOT
HAC MPEAOCTABISITh KOH(PHUICHITNAIBHBIE TAHHBIC B «HAIINX COOCTBEHHBIX MHTEpEcax», TO €CTh
HCKYCCTBEHHO CO3/a€TCs CUTyalus, TpeOyrolias MOMOILIN OT CIeHaTUCTa.

[lenb MOIIEHHUKOB MOJ JIIOOBIM MPEIIOrOM H3BJIEYb CEKPETHYIO JIMYHYI0O WH(OpMALHUIO O
kpeautke. s monydeHHsl JOCTynma K KOH(HICHIMATbHBIM JIAaHHBIM BJaJlelblla MHUMBIC



MOMOIIHUKU HCIIONB3YIOT TeNe(OHHYI0 CBS3b KaK B aBTOMaTHU3MPOBAaHHOM peXHME, TaK U
HANpsSIMYI0 OT MHUMOTO «OTIepalliOHUCTa» 0AaHKOBCKOT'O CEKTOPA.
Bo MHorumx cny4asx B TE€YEHHME AHA HaM IOCTOSIHHO HAYMHAIOT 3BOHUTH HAa MOOWJIBHHK C
HE3HAaKOMOT'0 MOCKOBCKOTO HOMepa, HaunHaromerocss Ha 495. 3BOHKM C MOCKOBCKMX HOMEDPOB
OOBIYHO HACTOJIBKO HACTOMYMBHI (MHOTIA 1O JECSATH 3BOHKOB 3a JI€Hb), YTO MBI 3a4acTyiO
YCTYIIAa€M U OTBEYAEM HA HHUX.
Kak TonpkO MBI OTBEUaeM Ha 3BOHOK, HaM Cpa3dy COOOLIAI0T BaXHYIO WH(GOpPMAIHIO O
BOZHHKIIIUX MpOOJieMax C Halled KapToW, HampuMmep, 4To OHa 3a0JOKMpOBaHa, a clyx0a
Oe3omacHOCTH OaHKa MpeAoTBpaTHia MOMBITKY HECAaHKIMOHUPOBAHHOIO CIIMCAHUS. 3aTeM
3BOHAILMHI Npe/UIaracT IOMOIIb B CIIOKUBILIEHCS CUTyallud, Ha KOTOPYH0 MHOTME M3 Hac
COIJIAILIAIOTCS.
Hac y6exnaioT B cpoUHOM peIIeHUH BO3HUKIIECH CUTYalluH, TIOKA €Il HE BCE ICHbI'U YKPaICHBI.
OdeHpb MoCEe0BATEIHLHO MOIIEHHUKU CTApPAIOTCS MOJIYYUTh OT HAC BCIO JIMYHYIO MHGOPMAIUIO
0 KpeauTke, npuceliatoT Hosble naposid U IIMH xonst B CMC-yBenomiieHusX. Y CIOKanBarOIINUM
roJI0COM «OaHKOBCKHE PAOOTHUKUY MpeIaraioT pa3inyHble BOZMOKHbBIEC BAPUAHTHI 3aIIUTHI.
Jloragatbcs O TOM, UTO JIOOE3HBIM IMOMOIIHMK Ha JAPYroM KOHIIE IPOBOJA SIBIISETCS
MOIICHHUKOM HE BCErJa JIETKO, HO B JIIOOOM Cilydae 3TO BO3MOXHO. V3Ha4yaabHO MOXKHO
no0JarogapuTh 3a OIUTENBHOCTh M y3HATh JOJDKHOCTh, MHHMLIMAIBI 3BOHMBILETO COTPYIHHUKA
KPEIUTHON OpraHu3alyy U MPEANPUHSTH MOMBITKY J03BOHUTHCS IO TOPSTYEH JTUHUN.
Hcnonb30BaTh Uil BBISICHEHUS CIOKHMBLIEKCS CUTYallMU JIy4dllle IPYrod CBOM HOMEP, MOTOMY
YTO Ha CETOAHSIIHUN JE€Hb Yy BbIMOTaTelleldl CYIIECTBYIOT TEXHOJOTUH, IO3BOJIAIOIINE
MIEPEHAIPaBIISITh BCE MOCIIEAYIONIME 3BOHKH Ha Tele()OHHOE YCTPOUCTBO MOIIEHHUKOB.
11. XuimeHus ¢ KapT, NOJAKJIKYEHHbIX K ONIUN 0€CKOHTAKTHBIX IJIATEXKeH.
Jl1s mpoBeieHyst OILIaThI 110 TAKOM KapTe JOCTAaTOYHO IMPWIOKUTH €€ K TepMmuHainy. Beox ITMH-
Koja He Tpebyercs ecnum cymma He mpeBbimaer 1 000 py6neit. Ilpm 3ToM KommdecTBO
PACXOJIHBIX TPAH3aKLIUK HE OTPAHUYEHO.
YToObl OTYYHUTH JIEHBIH, MOLIICHHUKY Ja)Ke HE MOHAJ00UTCS BOPOBATh KapTy y KiMeHTa. Eciu
B OOIIECTBEHHOM TpPAHCIOPTE IMOJHECTH YCTPOMCTBO K CyMKE MM KapMaHy BIafelblia, TO
cpeactBa cnuurytes. [ 3TUX 1eneldl MOIIEHHUKH U3TOTaBIMBAIOT CaMOJIEIbHBIE IEPEHOCHBIE
CUMTBHIBATENIM WM HCIOJIb3YIOT OaHKOBCKHE TEpMHUHAJbI, O(GOpPMJICHHbIE MO (UKTHUBHBIM
JIOKYMEHTaM.
Takxke B TeKylleM ToOJy 3J0YMBIIUIEHHUKH MPOAOJDKAIOT aKTUBHO HCIOJB30BaTh (DUILUHT B
COLIMAJIBHBIX CETSIX M OHJIalH-MecceHmkepax. Hanbonplryio BbIrOAy MOIIEHHUKAM MPUHOCAT
MaxXWHAIMU Yepe3 ABHUTO, C TOMOIIBIO KOTOPBIX OHH MOJIYYalOT IOCTYII B OHJIAH-OaHK.
12. B31iom akkayHTa apyra.
Jlromm Moryr paxe He MNOAO3pEBaTh, YTO MM IHIIET MOCTOPOHHHUWA YEIOBEK IOJ BUIOM
POJICTBEHHUKA, JIpyra, ¢ NMpocb0oil mepeBoa JAeHEr B CBA3M C MPOM3OILEAIINM ropeM. Takum
o0pa3om, BOIIA B JOBEpHE, MOIIEHHUKH MBITAIOTCS YKPACTh BalllM JCHBIH.
13. TenedonHOe MOLIEHHUYECTBO BO BpeMs MAHIeMHH.
MHorue 13 Hac BBHUJY MAaHJIEMHUHM HAaXOJAWJIUChH JI0MA, YTO AKTUBHU3MPOBAJIO MOIIEHHUYECTBO C
0aHKOBCKMMHU KapTamu 1o Tenedony. OueHb ONnepaTuBHO 3THM MOMEHTOM BOCIIOJIb30BAJIHChH
BBIMOTATEIN C MOMOIIBIO cMapT(OHa.
BoT numib HECKOIbKO HOBBIX MPUMEPOB TOTO, KaK MPOUCXOIUT TeIEe(POHHOE MOIIEHHUYECTBO C
NOCIEAYIOLIEH Kpaykel IEHET C KPEIUTKHU, YIUThIBAas COBPEMEHHYIO CUTYAIUIO:

Ha Tenedon nmpuxoaur CMC-yBeqoMieHHE O HAYUCICHUM KOMIICHCAIIMM 3a Hepabouuit
NepUoj, BO BpeMs AMHUAEMHUH, JJIS MOJIyYeHUS KOTOPOW Mpeasiaraercs Mepe3BOHUTh B OaHK U
M000IATHCS C MHUMBIM «COTPYIHUKOM).



37IOYMBIIUICHHUKH 3BOHST HaM C YBEJAOMJICHHEM O TOM, YTO Mbl SIKOOBI HaXOJWJIHUCH B
KoHTakTe ¢ 3aboneBmmmu Covid-19. B cBs3u ¢ 3TuM mpemaraercss CpOYHO CAATh IIATHBINA
aHAJIM3 HA KOPOHABHPYC, a YTOOBl HE HApPYyIIaTh PEXHUM CAMOM3OISAIUHU, «COTPYIHUKU
naboparopun» TOTOBBI TpHEXaTh K HaM Ha JoM. /[ cpouHOro Bbeie3ga Opwragbl HYXKHO
COBEpUIUTH NMPEAOILIATY.

B o0oux cnyuasx MOJCTaBHON 4YeNOBEK, Oyab ATO COTPYAHHMK OaHKa WM MEI. IMEepCOHA,
npeiaraeT CBOK OHJIAWH-TIOMOIb, YTOOBI OCYIIECTBUTH IUIATEXK, a JUIsI 3TOTO €My HYKHA
uHpopmanus o cuere. [locne momyyeHUs: HEOOXOAUMBIX JAHHBIX MOIIEHHUKHU BBIBOJST IEHBIH,
a MBI, IOBEPUMBBIE TPaK/IaHE, OCTAEMCS C HYJIEBBIM OaJIaHCOM.

[IpuBeneHHBIN TEpeYeHb MOIICHHUYECKUX CXEM HE OrpaHWYMBAeTCS IMPUBEICHHBIMH
npumepamu. [IpecTymHUKHM HaXOAST BCE HOBBIE M HOBBIE CXEMBI U CIIOCOOBI JJISI JTOCTHIKCHUS
CBOMX IMPECTYMHBIX 3aMBICIIOB.

Kaxk y6epeuncst ot TenedOHHBIX MOIIICHHUYECTB?

UroObl HEe CTaTh XEPTBOW 3JIOYMBIIUICHHUKOB, HEOOXOAMMO COOJIIOATh MPOCTHIE IMpaBHIIa
0e30MacHOro MOBeIeHUS U 0053aTeNbHO JOBECTH UX IO CBEJCHUS POAHBIX U OJIM3KHUX:

- He clIe[lyeT JOBEpATh 3BOHKAM U COOOIIEHUSM, O TOM, YTO POACTBEHHHUK WJIM 3HAKOMBIN MOMa
B aBapuio, 3aJepKaH COTPYTHUKAMHU TOJIUIIUU 332 COBEPIICHUE MPECTYIUICHUSI, OCOOCHHO, €CITN
3a 3TUM CIeAyeT MPOoCch0a O MEePEUHCICHUH JCHEXKHBIX CpelncTB. Kak moka3bIBaeT MpaKTHKA,
OOBIYHBIM 3BOHOK OJM3KOMY YENIOBEKY IO3BOJISIET Pa3BesATh COMHEHUS M MOHSATh, YTO 3TO
MOIIIEHHUKHU MBITAIOTCS 3aBJIAJICTh BAIUMU CPECTBAMH HIIM UMYIIECTBOM;

- He cIieyeT OTBeYaTh Ha 3BOHKH WM SMS-CO00IIEHUsI ¢ HEM3BECTHBIX HOMEPOB C MPOCKOOM
MOJIOKUTH HA CUET JICHbIU;

- HE CIIeZIyeT coo0maTh 1o Tese@ony KoMy Obl TO HU ObUIO CBEJCHUS JTUYHOTO XapaKTepa.
CBoeBpeMeHHOE 00paIleHHe B MPABOOXPAHUTEIBHBIC OPTraHbl MOXKET IIOMOYb JPYTUM JIIOJISIM HE
MOTACTHCS HA HE3aKOHHBIE YIOBKHU TeIe()OHHBIX MOIIICHHUKOB.

[IpoTUBOCTOATH  MOIIEHHHKaM  BO3MOKHO  JIMIIb  MOBBIIIEHHOW  BHUMATEIbHOCTHIO,
3/IpaBOMBICITHEM U OJIUTEITHHOCTBIO.

IMAMSATKA
AJISl TPAKIAH 0 MPO(PUIAKTHKE U NMpPeayNnpe:kIeHUU TMCTAHINOHHBIX NPecTyIIEeHUIH B
cepe HHPOPMALMOHHO-TEJIEKOMMYHHKANMOHHBIX TEXHOJIOI M

YToObl HE OKa3aThCs )KEPTBOK MOILIEHHUKOB HEOOXOMMO 3HATH CIEIYyIOIIEee:
— COTpPYIHUKH JI000r0 O0aHKa HHUKOTJIa HE MPOCAT COOOIIMTH JaHHBIC Bamied KapThl (HOMEp
KapThbl, CPOK €€ NEeHCTBUSA, CEKPETHBI KOJ Ha OOOpPOTHOW CTOPOHE KapThl), TaK KaK y HHUX
OJIHO3HAYHO UMEIOTCS Ballld JaHHBIE;
— HE TIPU KaKUX OOCTOATENhCTBAX HE COOOIIATh JAaHHBIC Bamied OAHKOBCKOW KapThl, a TaK ke
CEKPETHBIN KOJ1 Ha 000POTHOM CTOPOHE KapTHI;
— XpaHWUTh THH-KOJ| OTIEIHHO OT KapThl, HU B KOEM CiIy4yae HE MUCaTh MUH-KOJ Ha CaMoOi
0aHKOBCKOM KapTe;
— He cooOuIaTh MUH-KOJA TPETHUM JIUIaM;
— ocTeperaThCs «Telne(OHHBIX» MOIICHHUKOB, KOTOPHIC MBITAIOTCS BBECTH Bac B 320y KICHHE;
— nydme wu30eraTh TeNePOHHBIX pPA3rOBOPOB C MOJO3PUTEIBHBIMU JIIOJIBMHU, KOTOPHIE
MPEJICTaBISIIOTCS COTPYIHUKaMHU OaHKa, He OOWTeCh MpepBaTh pa3roBOp, MPOCTO KJIAAWUTE
TpyOKY:;
— BHUMaTenbHO unTaiite CMC coobmieHus: mpuxosmie ot 0aHka;
— HHUKOTJa ¥ HUKOMY HE COOOIIaiiTe Mapoyii, U CEKPETHbIE KOJbl, KOTOPhIE MPUXOASIT BaM B
CMC coo0OmieHun ot 0aHKa;



— IIOMHUTE, 4YTO TOJIBKO MOIIEHHUKH CIIPAIIUBAIOT CEKPETHBIE MAPOJIA, KOTOPBIE MPUXOJAT K BamM
B CMC coo01ieHnu oT 0aHKa;

— COTPYIHUKHU OaHKa HUKOT/Ia He MOMPOCAT Bac MPOUTH K OaHKOMATY;

— €CIIM Bac TOMPOCHIM MNPOHTH ¢ OaHKOBCKOM KapToil K OaHKOMaTy, TO 3TO OYEBHUJIHO
MOIIICHHUKY;

— HE MOKYIalTe B MHTEPHET — Mara3uHax TOBap IO SIBHO 3aHWKEHHOM CTOMMOCTH, TaK KaK 3TO
OUYEBUIHO MOILIEHHUKH;

— HUKOTJIa He TEepeBOAUTE ACHEKHBIE CpPEICTBAa, €CIM 00 3TOM Bac MPOCHUT clienaTh Ball
3HAKOMBIN B COLIMAIIBHOM CETH, BO3MOKHO MOLIEHHUKH B3JIOMAJIM aKKayHT, CHA4aJla CBSIKUTECH
C 3TUM YEJIOBEKOM U Y3HAWTE NEHCTBUTEIBHO JIU OH MPOCUT Y Bac JEHBIH;

— B ceTu «/IHTepHET» HE NEPEXOIUTE MO CChUIKAM Ha HEU3BECTHBIE CAMUTBHI;

— JeHcTByHTEe OOJYMaHHO, HE TOPOIUIMBO, MOMHHUTE, 4TO «becruiaTHpIi CBHIP TOJBKO B
MBIIIIEJIOBKE.

B nocnegHue roapl MIMPOKYIO MOMYJSPHOCTh IOJYYMJIM CMC-PAacChUIKM WM
3JIEKTPOHHBIE MTMChMa C COOOIIEHUSAMHU O BBIUTPHILIE aBTOMOOMIIA TMOO IPYTUX LIEHHBIX MPHU30B.
s monydeHus! «BBIMTPHINIA» 3J0YMBIIUIEHHUKH OOBIYHO MPOCSAT MEPEBECTU HA 3JIEKTPOHHBIC
cyeTa OIpEeNeNIeHHYI0 CYMMY JI€HEer, MOTHUBHUPYS S3TO HEOOXOJMMOCTBIO YIUIAThl HAJIOTOB,
TaMOKEHHBIX IOILINH, TPAHCIOPTHBIX pacxoloB U T.A. [locie moaydeHust AEHEKHBIX CPENCTB
OHM TIEPECTAIOT BBIXOAMTH Ha CBS3b JIMOO MPOCST MEPEBECTH IOMOJIHUTEIbHBIE CYyMMBI Ha
0(OpMIICHHE BBIMTPHIIIA.

Orpanuth ceds oT mogoOHOro pojaa MpEecTyIUICHUH IpeaenbHo mpocto. [Ipexae Bcero
HEoO0XoauMO OBbITh OJaropasyMHbIM. 3aayMmalTech HaJ TeM, NPUHUMAJIM JIM BBl y4acTHE B
PpO3bIrphIIIe NTpU30B? 3HAKOMAa JIM BaM OpraHU3allus, HallPpaBUBILAsl YBEJAOMJICHUE O BBIMIPHILIE?
Otkyna opraHM3aTopaM aKIIMM W3BECTHBI BallM KOHTAaKTHbIE NaHHbIE? Eciu BBl HE MOXKETE
OTBETUTh XOTsI Obl Ha OJUH M3 OSTHUX BONPOCOB, PEKOMEHAYeM BaM HPOUTHOPHPOBATH
MOCTYIUBIIIEE COOOIICHHUE.

Ecin BBl pemmiaM HCHOBITaTh CYACTh€ M BBIMTU HA CBA3b C OpPraHU3aTOpPaMM pPO3BITPHIIIA,
nocTapaiTech MOJYYUTh OT HUX MAaKCHMAaJIbHO BO3MOXKHYIO MH(pOpMAaLKo 00 aKIMH, YCIOBUSIX
ydacTHsi B HEW W IpaBujax ee nposeleHus. llomMHHTE, 4TO ymOMHMHAHHWE Ballero MMEHU Ha
HuTepHeT-caiiTe He SBISETCS MOATBEPKIECHUEM JOOPOIMOPSAIOUYHOCTH OPraHU3aTOPOB aKIUHU U
rapaHTUel Ballero BHIMTPHIIIA.

Jliobass mpocb0a mepeBeCTH [EHEKHBIE CpEeACTBa JJig IOJNYyYEHHUS BBIUIPHINIA JOJKHA
HAacCTOpPOXKUTh Bac. [loMHHMTE, UYTO BBIMTPHII B JIOTEPEIO BIIeYET 3a CcO0OIl HaJOroBBIE
00s3aTeNbCTBA, HO  TMOPSJOK  YIJIaThl ~ HAJOTOB  PETJIAMEHTHPOBAH  JIEHCTBYIOIIMM
3aKOHOJATEIbCTBOM U HE OCYLIECTBIJIAETCS IIOCPEACTBOM IEPEBO/A ICHEKHBIX CPEICTB Ha
3JIEKTPOHHBIE CUETA TPAXIAAH U OPTAHU3ALNN U T.H. «3JIEKTPOHHBIE KOIIEIBKN.

bynbre 61uTeNbHBI M MOMHUTE O TOM, YTO JUISl TOTO, YTOOBI YTO -TO BBIMTPaTh, HEOOXOIMMO
IPUHUMATh ydacTUe B po3bIrpbille. Bce ynmomMuHaHMss O TOM, 4YTO Balll HOMED SABIAETCS
«CYACTIMBBIM» M OKa3aJCsi B CIHCKE YYACTHHUKOB JIOTEPEH, SIBISAIOTCS, KaK IMPABWIIO, JIUIIb
YJIOBKOM JJ1s1 TPUBJICYEHUS BalIEr0 BHUMAaHHUS.

Hepenku ciyyan MOIIEHHMYECTB, CBSI3aHHBIX C AEATEIbHOCTHIO MIHTEpHET-MarasuHoB U
CaliTOB MO mpojaake aBUaOmieToB. YeM MNpUBIEKAIOT MOTEHIMAIbHBIX >KEPTB MOILIEHHUKU?
[Ipexne Bcero - HEOOOCHOBAHHO HU3KKMMU IleHaMu. [Ipu 3aka3e TOBapoB Bac MOMPOCST BHECTH
IIPEOIIaTy, 3a4acTyl0 IIyTEM BHECEHMS JECHEXKHBIX CPEJICTB Ha HEKUI BUPTYaJIbHBIN KOIIEIEK
MOCPEACTBOM T€PMHUHAJIA 3KCIpecc-oruiaThl. Jlanee MarasuH B TeU€HUE HECKOJIBKUX JHEH Oyner
IPUIYyMbIBaTh OTITOBOPKM M 00€laTh BaM CKOPYIO JOCTaBKY TOBapa, a IMOTOM OecclieHO
UCUE3HET MO0 MPUIIET HeKaueCTBEHHBIH TOBap.



[lens mogoOHBIX CaWTOB — OOMaHYTh MaKCHUMAJIBHOE KOJHMYECTBO JIFOJIEH 3a KOPOTKHUH CPOK.
Co3pnate HMHTEpHET-CaliT CEerogHd — JIeJ10 HECKOJbKHMX MHMHYT, IO3TOMY BCKOpE TMOCIe
MpeKpaIeHus: padoThI CAT BO3POAUTCS MO APYrOMY aApecy, ¢ APYTUM TU3aiMHOM U O] APYTUM
HA3BAHHUEM.

Ecnu BBl XOTUTE KynmUTh TOBap MO MperoriaTe MOMHUTE, YTO cepbe3Hble VIHTepHeT-Mara3uHbl
He OyAyT IPOCUTH Bac MEPEUYUCIUTh JCHbIU HA BUPTYAIbHBINA KOIIENEK WIH CUYET MOOMIBHOTO
tenedona. [lonmure nHpopmanuio o MarazuHe B cetu MHTEpHET, MOCMOTPUTE, KaK JOJITO OH
HaxoauTCA Ha pblHKE. Ecu BBl MeeTe Je10 ¢ callToM KPYIMHOW MJIM U3BECTHON BaM KOMITaHHH,
yOenuTech B IPaBUJILHOCTH HANKCAHUS aJpeca pecypca B alpeCcHON CTpOKe Ballero opaysepa.
[Ipn HeoOXxomuMocTH TOTPEOYHTE OT aTMUHUCTPATOPOB Mara3MHa TPEJOCTaBUTh BaM
UHPOPMAIIHIO O FOPUIUIECKOM JIUIIE, TIPOBEPHTE €€, UCIIONIb3Yys OOIIEAOCTYIHbBIE 0a3bl TaHHBIX
HAJIOTOBBIX OPraHOB M pEEeCTp IOPUAMYECKUX JIML. YOeauTech B TOM, 4TO BBl 3HAETE apec, IO
KOTOPOMY BBl CMOXETE€ HANpaBUTh NPETEH3UI0O B Cllyyae, €ClIM Bbl OyJaeTe HEeAOBOJIbHBI
MOKYIIKOH.

3aMeTHO Y4YaCTHJIUCh CIIy4al PACCBUIKA CMC-COOOIIEHUM, coAepKamux MHGOPMALUIO O TOM,
yTo OaHKOBCKas KapTa aboHEHTa 3a0JIOKMpOBaHa B CHJIy psna npudyuH. MHOTIA momoOHBIE
COOOIIEHUsT COAepKAT PU3BIB TIEPEBECTU JIEHBIH ISl pa30JIOKUPOBKU KapThl, HHOT/Ia a0OHEHTA
MPOCST TO3BOHUTD WM OTIPABUTH CMC Ha KOPOTKHI HOMED.

HeoOxonquMo MOMHHTH O TOM, 4YTO €IMHCTBEHHAs OpraHu3anusi, KOTOpas CMOXET
nponH(OPMHUPOBATH BAaC O COCTOSHUU Ballle KapThl — 3TO OaHK, oOcmyxuBatonuii ee. Ecnu y
Bac €CTh MOJO3PEHHUS O TOM, YTO C Balledl KapToil 4TO —TO HE B MOPSAIKE, €CIH BbI MOIYUHIN
CMC-yBEJIOMJICHHE O €€ OJIOKMPOBKE, HEMEICHHO oOpatuTech B OaHK. TenedoH KIMEHTCKOU
CIy>KObI 0aHKa OOBIYHO yKa3zaH Ha 00opoTe KapThl. He 3BOHUTE M HE OTNPaBISIUTE COOOIIECHUS
Ha HOMEpa, YKa3aHHBIE B CMC-YBEJIOMIICHHH, 32 9TO MOKET B3UMAThCS JOTIOTHUTEIbHAS TIIaTa.

OnvH M3 MOmyJSIpHBIX CHOCOOOB MOUIEHHHYECTB, OCHOBAaHHBIX Ha JIOBEPUM CBSI3aH C

pa3MmelneHreM OOBSBICHUH O TMPOJAXe TOBAPOB HA 3JIEKTPOHHBIX JOCKaxX OOBSBICHUH U
MHTEpHET-ayKIMoHaX. Kak mpaBuiio, MOIIEHHUKH IPHUBJIEKAIOT CBOMX >KEPTB 3aHUKEHHBIMU
IICHAMU U BBITOJHBIMU MPEUIOKEHUSIMU M TpPeOYIOT INEpPEeUnCIICHUs] NPEeAOIUIaThl IMyTeM
IIEPEBOJA IEHEKHBIX CPEACTB HA MICKTPOHHBIN KOILIEICK.
bnaropazymmue momoxer M 3aech. BHUMarenbHO U3ydyuTe OOBABICHHE, ITOCMOTPHUTE
MH(pOpMaLKIO 0 JHIIE, pa3MecTHBILEM ero. Eciu Toprosas miomaaka UMeeT CUCTEMY PEHTHHIOB
IPO/IaBLIOB, U3YYUTE OT3BIBBI, OCTABJIECHHBIE APYIMMM MOKYNAaTEIsIMH, HE 3a0bIBas, OJHAKO, O
TOM, YTO TMPECTYINHUKA MOTYT OCTaBISATh MOJOXHUTEIbHBIE OT3BIBEI O cebe, MCIOIb3Ys
JIOTIOJIHUTEIIbHBIE yUeTHBIE 3anucu. Bocnonb3ylitech MHTEpHET-TIONCKOM. MHOTIa 1OCTaTOYHO
BBECTH B (OopMy IOMCKa TeaepOHHBIH HOMEp WMJIM CETEBOM IICEBJIOHMM MpojAaBLiA Ui TOTO,
YTOObI OOHApPYKUTb, YTO 3TH JAHHBIE YK€ HCIOJIB30BAIUCH B LENAX XUIICHUS JEHEKHBIX
CpeICTB U OOMaHa MOKyMHaTeseH.
[TocmoTpHTE CpPENHION CTOMMOCTH AHAJIOTMYHBIX TOBapoB. Yepecuyp HH3Kasg CTOMMOCTH
JIOJDKHA BBI3BaTh y Bac nojo3peHue. Ecnu nponasen TpeOyeT MepeduciuTh eMy IHOJIHYK WU
YaCTUYHYIO MpeJoIiaTy 3a INpUOOpeTaeMblii TOBAap Ha AJIEKTPOHHBIM CYET, MOJyMaiTe,
HACKOJIBKO BBl TOTOBBI JOBEPATh HE3HAKOMOMY 4enoBeKy. IIoMHHTE, 4TO mepeduciisis IeHbIU
HE3HAKOMBIM JIMLIaM ITIOCPEICTBOM aHOHUMHBIX IUIATEKHBIX CUCTEM, BBl HE UMEETE TapaHTHH MX
BO3BpATa B CIIy4ae, €CIIU CAEJIKa HE COCTOUTCS.



